ABC Enterprise Systems Inc
(Americas)

2033 Gateway Place

Suite 500

San Jose

California

CA 95110

United States of America

Tel: 1-408-961-8708

Fax: 1-408-437-1201

Email: ussales@abcsystems.com

ABC Enterprise Systems Ltd
(Europe, Middle East & Africa)
Hollinswood House

Stafford Park 1

Stafford Court

Telford

TF3 3DD

United Kingdom

Tel: +44 (0)1952 271 111
Fax: +44 (0)1952 271 100
Email: sales@abcsystems.com

www.abcsystems.com

AB O

© ABC Enterprise Systems 2003

LanLicenser 3.6 w&%i|cers

Pre-Installation Notes

Before starting your evaluation of LanLicenser please note the
following:
LanLicenser consists of four components:

+ Site Server

« Software Metering Server

* Administration Ul Program

» Client Monitoring Program
The following table shows the operating system compatibility of each of these
components:

[ Client Program | Administration Ul | Metering Server | Site Server

Server Operating Systems

Windows NT4 Server SP6a v v v v
Windows 2000 Server SP3 v v 4 v
Windows 2003 4 v v v
Client Operating Systems

Windows 95/98/98SE/Me v x x x
Windows NT4 Workstation SP6a v v vk v+
Windows 2000 Professional SP3 v 4 vk v+
Windows XP Professional v v vk v*

* For evaluation only. In production the metering and site servers should be installed on server operating systems.

Microsoft Internet Explorer

Before installing your LanLicenser Administration Ul you must install
Microsoft Internet Explorer v3.02 or later with the latest service pack.
LanLicenser does not access the Internet, but does require the libraries from
Internet Explorer to drive its Dynamic HTML Help System. If you do not have
a copy of Internet Explorer you can download it from the Microsoft web site
(www.microsoft.com).

Database Options
There are three database options for both the Site Server and the Software
Metering Servers:

* LanLicenser internal database

* Microsoft SQL Desktop Edition (MSDE)

* Microsoft SQL Server
The LanLicenser internal database is included with LanLicenser and is very
easy and quick to setup. We recommend using this option when LanLicenser
is installed on one or a few PCs for evaluation purposes. For a pilot or
production roll out we recommend the MSDE option on both the site and
metering servers as it offers better performance. For very large installations
(over 1000 clients) we recommend using SQL Server for the site server, as it
is a robust and scalable platform that will offer optimum performance. Note
that MSDE and SQL Server must be installed before LanLicenser.

Setting up an Evaluation

If your objective is just to examine LanLicenser features, you can install all
components on one PC. You can then install the client on a few other PCs to
examine data collection and license limit enforcement.
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To set up LanLicenser in this way, install both the site server and the software
metering server on your test PC, choosing the Internal Database option for
both of them. Please refer to the Getting Started Guide for full installation
instructions. Once your system is installed the Evaluator's Guide will guide
you through the different features.

Note on Windows 2000/2003 with Terminal Services

When installing LanLicenser on Windows 2000 or 2003 with Terminal Services
enabled you must run SETUPNT4.exe to install LanLicenser. To install the
client on these platforms you must run Clsetup32.exe —w.

Setting up a Pilot

If you wish to see LanLicenser in operation we recommend you set up a
proper server infrastructure.

First choose the most appropriate database option for your site server. If
LanLicenser will manage under 1000 workstations, you can use either MSDE
or SQL Server. For over 1000 workstations you will need to install SQL Server
to ensure satisfactory performance. MSDE is suitable for metering servers
whatever the size of your environment.

Then you need to plan your number of servers. To ensure optimal operation
of LanLicenser it is important to size your infrastructure correctly. If you are
using LanLicenser in active mode (i.e. enforcing license limits), each metering
server can support up to 800 clients. We recommend adding failover
metering servers to provide extra capacity should a metering server be shut
down for maintenance. If you are using LanLicenser in passive mode (i.e.
usage monitoring only), each metering server can support up to 5000 clients
and there is no need for failover servers. You should have one site server per
site.

For further information on the design of your infrastructure please refer to
the Getting Started Guide or contact our Help Line.

Installing Microsoft MSDE

You can run LanLicenser with either MSDE v7 SP4 or MSDE 2000 SP3. MSDE
is freely available to registered Microsoft Office Professional or VB6 users.
Please make sure that you install MSDE before starting the installation of
LanLicenser.

Installing Microsoft SQL Server

You can run LanLicenser with either Microsoft SQL Server v7 SP4 or Microsoft
SQL Server 2000 SP3. Microsoft SQL Server can be purchased separately
from Microsoft. For more information please contact your Microsoft sales
representative. Please make sure that you install SQL Server before starting
the installation of LanLicenser.

Further Help

If you need any further information on the installation of Microsoft database
engines or have any query about LanLicenser installation please do not
hesitate to call our Help Line at 1-408-961-8708 (USA) or

+44 (0)1952 271 110 (EMEA) or email us at help@abcsystems.com.
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